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摘  要
         
         
目前我国网络信贷发展迅猛，已经成为我国金融市场不可忽视的一部分。在整个网
络金融对传统金融业产生巨大冲击时，网络信贷作为网络金融领域中最受人瞩目的
项目，也同样具有很大的生命力和影响力。商业银行需要重新审视并考虑如何应对
这一新生事物，才能在日益全面市场化的金融市场中求得良好发展。
本文以网络信贷对商业银行小微金融服务的影响为研究选题，对中国网络信贷对商
业银行小微金融服务的冲击进行了较为全面的研究。
本文首先介绍了网络金融的概念，从网络信贷发展的源头网络金融业的产生和发展
说起，阐述了网络信贷发展的背景和现状，从用户情况和网络信贷类型的角度全面
展开；同时也介绍了美国网络信贷的产生和发展现状，通过比较中美两国不同的市
场背景和监管情况，为中国网络信贷的发展提供可借鉴的方向。然后介绍了商业银
行小微金融服务近年发展变化的状况，剖析了网络信贷的出现对其的影响。包括对
商业银行整体经营理念、客户数量和经营战略等的影响。
以民生银行、华夏银行和中国银行等案例说明商业银行如何应对网络信贷的冲击
，对此提出了一些可行性的意见和建议，为网络信贷和商业银行的服务能有机结合
、良性互助发展提供一定的建议，希望可以使商业银行利用好互联网带来的机遇
，开拓创新更好地发展 。
最后通过理论与实践相结合的方式以中国银行为例，通过SWOT分析法给出了一个简
单的应对方案，以求对网络信贷良性发展以及对商业银行的警醒起到积极作用。
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Abstract
         
         
At present, the rapid development of China's Internet credit has become a part of
China's financial market which can not be ignored. At the same time, the financial
business of these Internet companies have a major impact on the financial sector,
especially the banking industry. Internet credit as the most popular Internet
banking project, also has a great vitality and influence. Commercial banks need to
re-examine and think about how to deal with this new thing, causing deep thinking
of the financial industry.
In this paper, the impact of Internet credit on the small and micro financial
services of commercial banks is studied, and the impact of China's Internet credit
on the small and micro financial services of commercial banks has been studied
in this paper.
We talk from the Internet credit concept definition, analysis the Internet credit and
the reasons for the rapid development of, and expounds the background and
current situation of the development of the Internet credit, contrast between the
Chinese and the US Internet credit development present situation, analyzes the
problems existing in the current development of China's Internet credit. Analyzes
the Internet credit to the commercial bank's management idea, the management
strategy as well as the bank service many influence, especially to the commercial
bank small micro loan service impact.
And in the case of Minsheng Bank, Huaxia Bank and Bank of China shows that
how commercial banks deal with the impact of Internet credit, this article puts
forward some opinions and suggestions of the feasibility, for better Internet credit
services in economic society and promote the financial sector, especially banking
development, so it has important theoretical significance and practical
significance.
In addition, with the combination of the theory and the practice of Bank of China
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as an example, through the SWOT analysis method, this paper presents a simple
solution, in order to the healthy development of the Internet credit and plays a
positive role in the commercial banks of the alert.
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